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ROGHU��DQG�WKH�VWDNHV�JHW�KLJKHU��VRPHWLPHV�WKH�XQH[SHFWHG�GLVFRYHULHV�ZH�PDNH�DV�SDUHQWV�PD\�HOLFLW�IHDU��DQJHU��DQG�
FRQIXVLRQ�DV�ZH�WU\�WR�JXLGH�RXU�NLG�WRZDUG�D�SRVLWLYH�IXWXUH��

77KLV�ZRUNVKHHW�LV�LQWHQGHG�WR�KHOS�\RX�UHĲHFW�DQG�FUHDWH�D�UHVSRQVH�SODQ�DKHDG�RI�WLPH�IRU�KRZ�\RX�ZDQW�WR�UHVSRQG�LI�
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WKURXJK�\RXU�UHVSRQVHV��7KH\�DUH�QRW�IRU�DQ\RQH�RWKHU�WKDQ�\RX��XQOHVV�\RX�FKRRVH�WR�GLVFXVV�WKLV�ZLWK�\RXU�VSRXVH��
FR�SDUHQW��JUDQGSDUHQW��RU�DQRWKHU�FDUHJLYHU���
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IHHOLQJ�UHVWHG��FRQıGHQW��DQG�DW�SHDFH�ZLWK�WKHPVHOYHV�DQG�WKH�ZRUOG�DURXQG�WKHP��7KDWřV�VHOGRP�WKH�FDVH��7KDWřV�ZK\�
LWřV�EHVW�WR�FUHDWH�D�UHVSRQVH�SODQ�ZKHQ�\RX�DUH�IHHOLQJ�DW�\RXU�EHVW��6R��WDNH�D�IHZ�GHHS�EUHDWKV��)LQG�D�SODFH�ZKHUH�\RX�
IHHO�VDIH�DQG�FRPIRUWDEOH��,I�\RX�QHHG�WR�ZDON�DZD\�DQG�FRPH�EDFN�WR�WKLV�DW�D�ODWHU�WLPH��WKDWřV�RND\��WRR��
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77KLV�LV�DQ�RSHQ�HQGHG�LGHD�EHFDXVH�RXU�NLGV�DUH�JURZLQJ�XS�LQ�D�ZRUOG�ZLWK�D�YDVW�QXPEHU�RI�XQH[SHFWHG�VFHQDULRV��6R��LQ�
RQH�VHQVH��ZH�VLPSO\�FDQřW�SUHGLFW�ZKDW�ZH�FDQřW�SUHGLFW��%XW�DFFRUGLQJ�WR�OHDGHUV�ZKR�ZRUN�ZLWK�NLGV�DQG�WHHQDJHUV��DQG�
UHVHDUFK�SURYLGHG�E\�86$�FHQVXV�GDWD��WKH�&'&��DQG�$PHULFDQ�$FDGHP\�RI�3HGLDWULFV��KHUH�DUH�D�IHZ�VFHQDULRV�WKDW�
FDQ�EH�SDUW�RI�D�NLGřV�ZRUOG�WKDW�SDUHQWV�IUHTXHQWO\�IDLO�WR�DQWLFLSDWH�
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&RQVLGHU�\RXU�RZQ�SDVW��'R�DQ\�RI�WKH�SRVVLEOH�VFHQDULRV�DERYH�WULJJHU�DGGLWLRQDO�OHYHOV�RI�HPRWLRQ�LQ�\RX�GXH�WR�\RXU�RZQ�
SHUVRQDO�OLIH�H[SHULHQFH"
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,PDJLQH�WKDW�\RX�GLVFRYHU�RQH�RI�WKH�VFHQDULRV�DERYH��:KDW�LV�WKH�YHU\�ıUVW�WKLQJ�\RX�ZRXOG�KRSH�WR�VD\�WR�\RXU�NLG"

+HUH�DUH�D�IHZ�WKLQJV�WR�UHPHPEHU�DV�\RX�ZULWH��
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5HDG�ZKDW�\RX�KDYH�ZULWWHQ�DERYH�RXW�ORXG�WKUHH�WLPHV��7U\�WR�XVH�WKH�WRQH�DQG�ERG\�ODQJXDJH�\RX�ZRXOG�ZDQW�WR�KDYH�
LI�\RX�ZHUH�VD\LQJ�WKLV�WR�\RXU�NLG��

+HUH�DUH�D�IHZ�WKLQJV�WR�UHPHPEHU�DV�\RX�UHDG��
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7DNH�WKH�OLVW�RI�LWHPV�DERYH�DQG�DGG�DQ\�DGGLWLRQDO�VFHQDULRV�WKDW�\RX�FDQ�WKLQN�RI��1RZ��UDWH�HDFK�RQH�EDVHG�RQ�KRZ�
HTXLSSHG�\RX�IHHO�WR�KDQGOH�WKH�VFHQDULR��,I�\RX�IHHO�ZHOO�HTXLSSHG��ZULWH�WKH�QXPEHU����QH[W�WR�WKDW�SRVVLEOH�VLWXDWLRQ��
,I�\RX�IHHO�FRPSOHWHO\�XQHTXLSSHG��ZULWH�WKH�QXPEHU���QH[W�WR�WKDW�SRVVLEOH�VLWXDWLRQ��
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((YHU\�SDUHQW�KDV�ZKDW�LW�WDNHV�WR�QDYLJDWH�FKDOOHQJHV�ZLWK�WKHLU�NLGV��EXW�QRQH�RI�XV�FDQ�FDUU\�WKH�ZHLJKW�DORQH��,I�\RX�ZHUH�
WR�GLVFRYHU�VRPHWKLQJ�\RX�ZHUHQřW�H[SHFWLQJ�LQ�\RXU�NLGřV�OLIH��ZKR�ZRXOG�\RX�EH�DEOH�WR�FDOO"�7KLQN�RI�VRPHRQH�ZLWK�ZKRP�
\RX�IHHO�VDIH�HQRXJK�WR�EH�FRPSOHWHO\�KRQHVW�DERXW�ZKDW�LV�KDSSHQLQJ�DQG�ZKDW�\RX�DUH�IHHOLQJ��
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((YHU\�NLG�ZKR�LV�QDYLJDWLQJ�FKDOOHQJLQJ�VLWXDWLRQV�QHHGV�WKHLU�SDUHQWVř�LQYROYHPHQW��%XW�D�SDUHQW�PD\�QRW�EH�WKH�RQO\�
LQĲXHQFH�WKH\�QHHG��,I�\RX�ZHUH�WR�GLVFRYHU�VRPHWKLQJ�\RX�ZHUHQřW�H[SHFWLQJ��ZKR�HOVH�LQ�\RXU�NLGřV�OLIH�FRXOG�\RX�FRXQW�
RQ�WR�ZDON�ZLWK�WKHP�WKURXJK�WKLV�H[SHULHQFH"�7KLQN�RI�VRPHRQH�ZKR�VKDUHV�\RXU�YDOXHV�ZLWK�ZKRP�\RXU�NLG�IHHOV�VDIH�
HQRXJK�WR�EH�FRPSOHWHO\�KRQHVW�DERXW�ZKDW�LV�KDSSHQLQJ��
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<RXU�UHVSRQVH�WR�TXHVWLRQ�QXPEHU���PD\�EH�RQH�RI�WKH�PRVW�LPSRUWDQW�WKLQJV�IRU�\RX�WR�NHHS�LQ�IURQW�RI�\RX�DV�D�SDUHQW��
&RQVLGHU�UHWXUQLQJ�WR�ZKDW�\RX�KDYH�ZULWWHQ�HYHU\�\HDU�WR�UHYLVH�DQG�UHSHDW�\RXU�UHVSRQVH�VR�WKDW�\RX�FDQ�UHPHPEHU�LW�
TXLFNO\�LI�HYHU�\RX�QHHG�WR�XVH�LW��
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